
800.663.0096  /  www.pacbrake.com
Canada   19594 96th Avenue, Surrey, BC  V4N 4C3     ·     Email  info@pacbrake.com      ·     Fax  604.882.9278

USA  1670 Grant Avenue, Blaine, WA  98230-5161     ·     

warranty
This Pacbrake warranty applies to all Air Spring and Air 
Management Systems listed below.

This warranty is non-transferable to next vehicle owner or
another vehicle. The Air Spring and Air Management Systems
are products of Pacbrake Company and are warranted to be
free of defects in construction and operation under normal
use and service for the Warranty Coverage periods set forth.
There are no representations or warranties, which extend
beyond the terms hereof.

THERE ARE NO OTHER WARRANTIES, EXPRESSED OR 
IMPLIED, INCLUDING NO WARRANTY OF MERCHANTABILITY 
AND NO WARRANTY OF FITNESS FOR A PARTICULAR 
PURPOSE.

PRODUCT WARRANTED 
Warranty Coverage applies to ALL Pacbrake AIR SPRING and 
AIR MANAGEMENT SYSTEM models.

WARRANTY COVERAGE
Air Springs
• Lifetime warranty on the original air springs to the original 

purchaser on the vehicle of first installation
 Convoluted Air Springs: Delivered on or after March 1st, 2010.
 Sleeve Style Air Springs: Delivered on or after March 1st, 2014.
 Polyurethane Air Springs: Delivered on or after March 1st, 2014.

• Replacement air springs 6 months warranty

Air Spring Mounting Brackets, Spacers & Fasteners:
• Two (2) years or 24,000 miles (38,000 kms), whichever shall 

occur first*. Delivered on or after March 1st, 2018.

Air Management Control Components including  
Air Compressors, Switches, Solenoids, Gauges, Air Tanks:
• Two (2) years or 24,000 miles (38,000 kms), whichever shall 

occur first*. Delivered on or after March 1st, 2018.

O-Rings, Fittings, Hoses and Accessories:
• One (1) year or 12,000 miles (19,000 kms), whichever shall 

occur first*.

  *Component failure as a result of corrosion is NOT covered 
by warranty.

Air Spring and Air Management Systems Replacement  
Component and/or Assemblies Coverage Period:
• Six (6) months unlimited mileage or the remainder of the 

original warranty, whichever is longer.
Labor Charges:
Labor charges associated with repair or replacement of this 
product is the sole responsibility of the vehicle owner.

LIMITED WARRANTY
Under these limited warranties, Pacbrake will repair or 
replace without charge, any part returned to us, freight 
prepaid, which our examination discloses to our satisfaction 
to have been defective within the warranty coverage period 
measured from the date of delivery of the product in question 
to the original user.

This warranty will not apply to any part or parts which 
have been altered or repaired, or to parts which have 
been subjected to misuse, abuse, neglect, off-road, racing 
(“Racing” is used in its broadest sense and for example, 
without regard to formalities in relation to prizes, competition, 
etc.) or accident, or to parts which have been improperly 
applied, or installed. Improper installation, application, or 
substitution of parts not manufactured or approved by us shall 
void this warranty.

PACBRAKE’S SOLE LIABILITY AND YOUR EXCLUSIVE REMEDY 
IS LIMITED TO THE OBLIGATIONS SET FORTH HEREIN 
AND PACBRAKE SHALL NOT BE LIABLE FOR ANY SPECIAL, 
INDIRECT, OR CONSEQUENTIAL DAMAGES.

If the product should become defective within the warranty 
coverage period an authorized Pacbrake distributor shall be 
notified by you within ninety (90) days of your having notice 
of a defect. If a Pacbrake Distributor is unable to correct the 
problem or if you have any questions regarding this warranty, 
write to the address shown below and provide full details of 
the problem including proof of purchase, the model and serial 
numbers of the product if applicable.

USA: PO Box 1822 Canada:     19594 96 Avenue 
 Blaine, WA      Surrey, BC 
 98231-1822      V4N 4C3

PLEASE NOTE: OWNER’S WARRANTY WILL BE VOID IF AIR SPRINGS RUN WITH LESS THAN THE MINIMUM OF 10 PSI.

WARRANTY CARD MUST BE COMPLETED & MAILED WITHIN 30 DAYS TO VALIDATE WARRANTY.

Online warranty registration is available at www.pacbrake.com/warranty
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